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Ahmed Essam El-Din Abd El Rahman                                           
Address       : 17 El-Galla St., Zagazig , El-Sharkia , Egypt
Land Line    : (+2055) 232 24 62 
Cell Phone  : (+2) 0122 611 0070
Email           : ahmedessamm16@hotmail.com  


Career Objective

Seeking a challenging position in the field of Customer Service in a reputable firm or organization where my technical qualifications & academic backgrounds could be utilized & rather developed.

Personal Data:

· Date of Birth        : 1st of September ,1985

· Place of Birth       : Zagazig , Egypt

· Nationality           : Egyptian 

· Marital Status      : Single

· Military Situation  : Finial Exempted 

· Car License         : Available
Education Background

School Education:

· El Shoban El Muslimeen .

· General Secondary Certificate Class 2002
University Education:

· Al-Obour High Institute for Management & Informatics , Obour City , Egypt  .

· B.Sc. degree in Information System for Technology & Management.
· Grade          : Good

· Graduation  :  June 2006
Courses & Internships

June 2003        
· Microsoft Office Course at American University (AUC) 

July 2004
· English Language Course –  Level 5 at American University (AUC)
July 2004

· English Language Courses – Level 6 at American University (AUC)
Nov 2004         

· Professional Diploma in Programming , at YAT Learning
July 2005
· Professional Diploma in Accounting , at YAT Learning
Feb 2010
· Course in the technical analysis of stocks , at IGCE 
Work Experience
· 2008 ( February ) : 2011 ( January )

Worked at Watheeqa Securities Brokerage as a Customer Service Agent in Zagazig Branch
 * Watheeqa Securities Brokerage is an Kuwaiti - Egyptian Company based in Cairo , operating in many Securities Business Services , such as:
1. Provides brokerage services in buying and selling of financial of stocks in the Egyptian stock market.
2. Provides assistance and training courses to support decision making.

3. Issues periodic financial and technical reports .

        Job Responsibilities:

1. Management customers' financial wallets. 

2. Technical & financial analysis of stocks .

3. Responsible for Customer Relationship Management activities and researches on market trends, competitors, and sales growth.

· 2011 ( November ) : 2012 ( February )

Worked at Raya Corporation as a Call Center Agent in Maadi Branch.
· 2012 ( August ) till present 

Worked at Al-Banoon Center For Fertility as a Receptionist and Public Relations officer.
Practical Skills

Languages:

· Arabic   : Mother tongue

· English : Good
Computer skills:

· Excellent Knowledge of Microsoft Office applications. 

· Excellent knowledge of Internet usage. 

Personal skills:

· Strong Organizational Skills .

· Capable of handle multi tasks & meet deadlines.

· Able to relocate.

· Good communication skills.

· Willingness to learn and acquire new proficiency.

" References Provided upon Request "                                                   
                                                                                                              Hope To Join Your Team                                     
